CASE STUDY: PUMP N PANTRY
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Pump N Pantry Drives Customers from Pump to Store by
Combining Online Ordering and Loyalty Rewards

PUMP N PANTRY AT A GLANCE

244R
FUEL & CONVENIENCE

Q ESTABLISHED IN1975

SPEND PERKS

14 LOCATIONS

in rural Pennsylvania

CATEGORY: Exceptional Customer Experience

The key challenge for any c-store is moving people from pump to store,

especially when a brand specializes in fresh food. Pump N Pantry, a

c-store chain with 14 stores in Pennsylvania, wanted to step up its

customer perks to drive more customers inside when they stop to fill 6 000
up. Working with the full Paytronix Platform, the brand created a points- members had joined the AIGo
based loyalty program with digital order-ahead capabilities, and a mobile program in the first year

app to create a fast, hassle-free customer experience.

The Pump N Pantry Perks program launched along with online
ordering in January 2021. The program rewards points to members for
every purchase, which can be redeemed for food, snacks, and other
merchandise, as well as access to exclusive discounts and deals. After
a little more than a year, 6,000 members had joined the program, with

numbers only increasing each month.

Online ordering gave Pump N Pantry a whole new way to deliver value n .
Online orders quickly

jumped to 20%

of overall sales

to customers, something they embraced fast. Online orders quickly
jumped to 20% of overall sales. Now the brand has both drive-thrus and
curbside delivery, something only possible thanks to Paytronix Order &
Delivery and its payment capabilities. This means customers can place
and pay for their orders, pick them up, and receive rewards any way they
want, even without stepping inside the store.
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Highlights Worth Noting

Key features of the Pump N Pantry Perks program that improved the customer experience:

lentrose
$18 Crossley Road
Montrose, PA18801
B (570)276-1801

Submit Your Order!

SELECT
CURBSIDE

—t e pan v with 3
e Buy with #& Pay
SELECT
CONTINUE

ot B Drive-Thru Pickup
€247 in the Drive Th

nin to redeem
COLD SUB-N-WRAFS HOT SUBS-N-WRAPS How would you like to pay for your order? BUY 5 SLICES OF PIZZA, GET 1 FREE WITH PERKS
CLUB

Lo.) Cash Buy 5 Subs (any size), Get 1 FREE with Perks Club

ONLINE ORDERING No more long waits, vith SEAMLESS PAYMENT  BUYS,GET 1 FREE
jathe P N Pantry Perk via Google Pay, Apple Pay, or reward for customer’s choice of
viathe Fame ity Feres app [:“RBSIDE PlCHUP credit cards pizza, subs, or coffee

”Our ma/n goa/ like so many other convenience stores /s to move customers from pump to store. With
Paytron/x we can_offer the rewards and\online ordering that creates a great customer exper/ence and-,
helps move -people from f//l/ng up Wit gas to f/l//ng up with otr amazing Subs- N-P/zza It's about g/vmg'
' people the ab//fty tochoose how they want to mteract Wll'h us.”

WADE ROBINSON, DIRECTOR OF RETAIL OPE _ATIONS
PUMP N PANTRY

PAYTRONIX.COM | 617.649.3300 EXT. 5




